
Intuily Client and Professionals Code of Conduct 

Golden Rule – Treat everyone the way you want to be treated.  You and every other member of 
the Intuily community are too valuable to be treated with anything less than respect.  Show courtesy, 
respond to calls and emails within 48 hours, show up on time, and conduct yourself professionally.     

Center Your Chakras – Listen, Communicate, Collaborate.  Regardless of how busy or stressful 
life can be, take time to show empathy, demonstrate understanding, share ideas, and put a plan of 
action together that helps you achieve your goals.   

Civility & Dignity – Be good humans. Always operate with honesty and in good faith.  Do not 
discriminate on the basis of race, religion, age, sex, national origin, sexual orientation, gender, 
disability or other inappropriate discriminatory factors. 

 
User Guidelines 

As you start, make sure you: 

● Are at least 18 years old. 
● Are located in the United States. 
● Are honest when filling out your account information (i.e. name and/or contact information). 
● Don’t barter or exchange a service for another service. 
● Make or receive payments in U.S. dollars. 

 
Specific to Clients, please rate a client within one year of engaging with a professional in a 
business relationship.  When you assign a review rating, make sure you base your rating on your 
actual, personal experience with that professional and the services you sought when you connected 
with them on Intuily. 

Specific to Professionals, make sure you: 

● Don’t create a test account. 
● Don’t use profane or sexually suggestive language in your messages or on your profile. 
● Don’t offer fraudulent, sexual, or otherwise inappropriate services. 
● Are honest about your business details (like your name and business information). 
● Offer your service in the United States or in a U.S. territory 
● Are qualified, as required by law, to perform the services you’re offering on Intuily (this can 

vary from state to state). 
● Provide services, not products (although products accompanying services are permitted). 
● Offer a professional service which requires a recurring, ongoing advisory and/or expert 

business relationship to achieve the client’s goals.  
● Work directly with the customer (no referral or third-party services). 
● Don’t ask customers to download additional apps or complete duplicate request forms 

outside of Intuily. 
● Don’t offer lending services. 
● Don’t offer duplicate services. 

 
 
 
 

 



 
Non-Discrimination Policy 

Intuily was built to help anyone find the right professional to fit their personality, service, and cultural 
needs.  We do not tolerate discrimination and a professional or client found to have violated this 
policy will lose access to Intuily.   

Prohibited discrimination includes (a) refusing to provide or accept professional services offered 
through the platform, (b) offering different pricing, or (c) any other conduct that improperly takes into 
account any of the following characteristics: age, disability, gender identity, marital status, medical 
condition, national origin, pregnancy, race, religion, sex, sexual orientation, or other improper basis. 
Along with our Content and Review Policy, this prohibition also applies to the posting of content, 
such as reviews or profiles, on Intuily. 

Any professional or client who believes they have been discriminated against in violation of this 
policy should email info@Intuily.com.  
 

 
 

Content Policy 

By posting content on Intuily, you agree to abide by this Content Policy and other policies. We 
reserve the right to remove content, in whole or part, that violates these guidelines or our Terms of 
Use, or for any other reason in our sole discretion. Please notify us if you believe any content on 
Intuily violates this policy. Keep in mind that content on our site may be disagreeable to you without 
being in violation of this policy. 

In order to maintain client and professional trust, we prohibit the following: 

● Content that endorses or promotes illegal or harmful activity or violence, or is profane, 
vulgar, obscene, threatening, or discriminatory. 

● Content that violates another person or entity’s rights, including intellectual property rights 
and privacy rights (for example, personally identifying information). 

● Commercial promotion of products or services. 
● Content that discloses confidential information related to a Intuily Trust and 

Safety investigation. 
● Content directing customers to visit additional websites or forms to fill out duplicative 

information. 
● Content that advertises or solicits a business not related to or appropriate for the Intuily 

platform. 
 

 
 

Privacy Policy 
Last updated: February 2021 
 
  
Your privacy is important to INTUILY; maintaining your trust is paramount to us. 
 
This Statement discloses the information practices for INTUILY's and our subsidiaries' websites, 
what type of information about our websites' users is gathered and tracked, and how the information 
is used, shared or otherwise processed offline. It also describes how cookies, web beacons and 

mailto:info@sodalyt.com


other technologies may be used in our INTUILY Cloud services and software products. References 
to INTUILY websites, products and services in this Privacy Statement include applications, (or 
“apps”), programs, and devices. 
 
 
This Statement applies to INTUILY websites that link to this Statement. Additionally, it does not 
apply to instances where we merely process information on behalf of clients for their benefit, such as 
when we act as a web hosting service provider. 
We may supplement this Statement with additional information relating to a particular interaction we 
have with you, such as a transaction document or a specific privacy statement when you order or 
use an online service. 
 
If you have questions or complaints regarding our privacy policy or practices, please contact us by 
emailing us at info@Intuily.com.  If you have an unresolved privacy or data use concerns that we 
have not addressed satisfactorily, please contact at info@Intuily.com 
 

● Collection of Personal Information 
● Use of Personal Information 
● Privacy Policy and User account deletion 
● Retention 
● Cookies, Web Beacons and Other Technologies 
● Online Advertising 
● Links to Non-INTUILY Websites and Third-Party Applications 
● Notification of Changes 
● Privacy Questions and Access 

 
Collection of Personal Information 
 
Introduction 
 
You may choose to give us personal information directly in a variety of situations. For example, you 
may want to give us your name and contact information to communicate with you, to order a product, 
to process an order, to register for a service, to provide you with a subscription, or to do business 
with us if you are a supplier or a business partner. You may also provide your credit card details to 
buy something from us or may share a description of your education and work experience in 
connection with a job opening at INTUILY for which you wish to be considered. If you tell us that you 
do not want us to use your information to make further contact with you beyond fulfilling your 
request, we will respect your wishes. 
 
Registration 
 
When you wish to receive information, download publications, enroll for a live or virtual event or 
request a trial, we may ask you to provide your name and business contact information, as well as 
other information in connection with your request. We use this information in connection with your 
request and to communicate with you. This information may, in most cases, also identify you when 
you visit our websites. We will retain your information for potential future interactions with you. If you 
wish to request that we no longer use your registration information, contact us by sending email to 
info@Intuily.com. 
 
We may also ask you to register an INTUILY id, in which case you need to provide us with your 
name, email address, country location and other information if needed for the purpose for which you 
are asked to register. The INTUILY id serves to uniquely identify you when you visit our websites, 
have a request or order or use a product or service. For ordering of most services and products we 
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require you to have registered an INTUILY id. Registration with INTUILY id may allow you to 
customize and control your privacy settings. Certain INTUILY products and services may require 
unique registration specifically for the purpose of providing these products or services. In such 
cases, registration details provided by you for a product or service will only be used for the specific 
purpose of providing you with that product or service. 
 
Website visits INTUILY Cloud services and applications (“apps”) 
 
We may also collect information relating to your use of our websites, INTUILY Cloud services and 
applications (or “apps”) through the use of various technologies. For example, when you visit our 
websites or access our INTUILY Cloud services or apps, we may log certain information that your 
browser or device sends us, such as your IP address (including information deriving from your IP 
address such as your geographic location), operating system, browser or device type, version and 
language, access time, duration of access, and referring website addresses; we may also collect 
information about your use of the website or app, including crash logs and usage statistics, such as 
the pages you view within our sites, the time you spent on each site and other actions you take while 
visiting our website. When you access our website without an INTUILY id or signing in, we will still 
collect some of this personal information in order to enable the websites to function properly. 
 
In connection with mobile apps we may also collect information about the location of your device, 
such as geo-location information or your unique user ID. 
 
In addition, some of our software products, INTUILY Cloud services and apps include technologies 
that allow INTUILY to collect certain information about the use of our products and services. We may 
also use such technologies to determine whether you've opened an e-mail or clicked on a link 
contained in an e-mail. For details regarding the technologies we employ, see Cookies and other 
technologies  below. 
 
Marketing information 
 
Most information we collect about you comes from our direct interactions with you. 
From time to time, we may also collect information that pertains to you indirectly through other 
sources, such as list vendors. When we do so, we ask the vendors to confirm that the information 
was legally acquired by the third party and that we have the right to obtain it from them and use it. 
 
When you register for an event we may collect additional information (online or offline) in relation to 
the event organization, and during an event, such as participation in sessions and survey results. 
Events may be recorded and group photos taken. We reserve the right to use photos for promotional 
use. When you provide us with your business contact information (such as by handing over a 
business card) we may use this to communicate with you. 
 
The information that we collect, either directly or indirectly, may be combined to help us improve its 
overall accuracy and completeness, and to help us better tailor our interactions with you. 

 
Use of Personal Information 
 
The following paragraphs describe in more detail how INTUILY may use your personal information. 
 
Fulfilling your Transaction Request 
 
If you request something from INTUILY, for example, a product or service, a callback, or specific 
marketing materials, we will use the personal information you provide to fulfill your request. To help 
us do this, we may share information with others, for instance, INTUILY's business partners, 
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financial institutions, shipping companies, postal or government authorities, such as customs 
authorities, involved in fulfillment. We may also contact you as part of our customer satisfaction 
surveys or for market research purposes. 
 
Personalizing your Experience on our Websites 
We may use the personal information we collect about you to provide you with a personalized 
experience on our websites and of our services, such as providing you with content you may be 
interested in and making navigation on our sites easier. We also may use this information to improve 
our websites. 
 
Providing Support 
 
We may use your personal information to support products or services you have obtained from us, 
such as notifying you of a product update or fix. We may combine your information with information 
from other interactions with you to provide you with more valuable suggestions in relation to product 
support. 
 
We also provide "Live Chat" sessions on our websites to assist you while you're navigating through 
our sites or forums where problems can be raised and solutions proposed; we will use personal 
information you provide in these sessions or in such forums in accordance with this Privacy 
Statement. 
 
In the course of providing technical support to you, we may sometimes have incidental access to 
data that you have provided to us or data that is located on your system. This data may contain 
information about you, your organization's employees, customers, partners, or suppliers. This 
Privacy Statement does not apply to our access to or handling of this personal information; the 
conditions regarding the handling and processing of this data is covered by the applicable Terms of 
Use or other agreements between you and INTUILY, such as the Terms of Use for Exchanging 
Diagnostic Data. 
 
INTUILY Cloud services and applications (“apps”) 
We may use information collected on your use of the INTUILY Cloud services to allow us to: 
establish statistics about the usage and effectiveness of our platform and software products, our 
INTUILY Cloud services and apps; improve and personalize your use and experience of our 
products and services; tailor our interactions with you; inform our clients on overall use of their 
products and services, and improve and develop our products and services and tailor or improve the 
interactions with your device; and prepare aggregated and anonymized reports. 
 
Marketing 
 
The personal information you provide to INTUILY, as well as the personal information we have 
collected about you indirectly, may be used by INTUILY for marketing purposes, i.e, to keep you 
informed about events, products, services and solutions that INTUILY sells and which may 
complement an existing product portfolio. Before we do so, however, we will offer you the 
opportunity to choose whether or not to have your personal information used in this way. You may at 
any time choose not to receive marketing materials from us by following the unsubscribe instructions 
included in each e-mail you may receive, by indicating so when we call you, or by contacting us 
directly (please refer to "Privacy Questions and Access" below). 
 
Some of our offerings or events may be co-branded or sponsored by INTUILY and third parties, such 
as business partners and solution providers, that use, resell or complement INTUILY products or 
services. Offerings and events that are co-branded clearly indicate when such partnership exists. If 
you sign up for these offerings or events, be aware that your information may also be collected by 



and shared with those third parties. We encourage you to familiarize yourself with those third-party 
privacy policies to gain an understanding of the manner in which they will handle information about 
you. 
 
If you choose to "Email This Page" to a friend or colleague, we will ask for their name and e-mail 
address. We will automatically send a one-time e-mail sharing the page you indicated, but will not 
use that information for other purposes. 
 
Recruitment 
 
In connection with a job application or inquiry, whether advertised on an INTUILY website or 
otherwise, you may provide us with information about yourself, such as a resume. We may use this 
information throughout INTUILY in order to address your inquiry or consider you for employment 
purposes. 
 
Monitoring or Recording of Calls, Chats and Other Interactions 
 
Certain online transactions may involve you calling us or us calling you. They may also involve 
online chats. Please be aware that it is INTUILY's general practice to monitor and in some cases, 
record such interactions for staff training or quality assurance purposes or to retain evidence of a 
particular transaction or interaction. 
 
Use of Information in the Social Computing Environment 
 
INTUILY provides social computing tools on some of its websites to enable online sharing and 
collaboration among members who have registered to use them. These include forums, wikis, blogs 
and other social media platforms. 
 
When downloading and using these applications or registering to use these social computing tools, 
you may be asked to provide certain personal information. Registration information will be subject to 
and protected in accordance with this Privacy Statement, except for the information that is 
automatically made available to other participants as part of your profile. These applications and 
tools may also include supplemental privacy statements with specific information about collection 
and handling practices. Read those supplemental statements to understand what the tools and 
applications may do. 
 
Any other content you post, such as pictures, information, opinions, or any other type of personal 
information that you make available to other participants on these social platforms or applications, is 
not subject to this Privacy Statement. Rather, such content is subject to the Terms of Use of those 
applications or platforms, and any additional guidelines and privacy information provided in relation 
to their use, as well as the process by which you can remove your content from such tools or get 
help to do so. Please refer to them to better understand yours, INTUILY's, and other parties' rights 
and obligations with regard to such content. You should be aware that the content you post on any 
such social computing platforms may be made broadly available to others inside and outside 
INTUILY. 
 
Protect the Rights and Property of INTUILY and Others 
 
We may also use or share your personal information to protect the rights or property of INTUILY, our 
business partners, suppliers, clients, or others when we have reasonable grounds to believe that 
such rights or property have been or could be affected. In addition, we reserve the right to disclose 
your personal information as required by law, and when we believe that disclosure is necessary to 



protect our rights, or the rights of others, to comply with a judicial proceeding, court order, or legal 
process served on our websites. 
 
Information for Business Partners 
 
If you represent an INTUILY business partner, you may visit INTUILY websites intended specifically 
for INTUILY business partners. We may use information provided on that site to administer and 
develop our business relationship with you, the business partner you represent, and INTUILY 
business partners generally. For instance, this may involve using your information to send you 
details of INTUILY business partner programs. It may also include sharing certain information with 
other business partners (subject to any confidentiality obligations that may exist), or INTUILY clients 
or prospects. In connection with a particular transaction or program, we may also contact you as part 
of client satisfaction surveys or for market research purposes. 
 
Information for Suppliers 
 
If you represent an INTUILY supplier, you may visit INTUILY websites intended specifically for use 
by INTUILY suppliers. We may use the information provided on that site in connection with entering 
into or performing a transaction with you. For example, this may include sharing information with 
other parts of INTUILY, INTUILY's business partners, clients, shipping companies, financial 
institutions and postal or government authorities involved in fulfillment. It may also be used to 
administer and develop our relationship with you, the supplier you represent, and other INTUILY 
suppliers generally. 
 
Children 
Unless otherwise indicated, our websites, products and services are not intended for use by children 
under the age of 16. 
 
Privacy policy and User account deletion 
 
Follow the step by step instructions below on the Intuily App platform to delete your account. 
 
Delete your account as a Professional: Use attached photos that start with "Professional" i.e. 
ProfessionalSettingsPage(3), will be attached to the 3rd bullet point below for Professionals 
 
1)  Sign into your Intuily Account 
2a)  Press the "Profile" button at the bottom right of your phone. 
2b)  Press the Gear  on the top right corner of your phone. 
3)  Press "Contact Support" button towards the bottom of the phone (one line above red "Log  

out"). 
4)  Press red "Delete User Account" text. 
5)  Press blue "Delete my account". 
 
Delete your account as a Client: Use attached photos that start with "Client" i.e. 
ClientSupportPage(4), will be attached to the 4th bullet point below for Clients 
 
1)  Sign into your Intuily Account 
2a)  Press the "Profile" button at the bottom right of your phone. 
2b)  Press the Gear on the top right corner of your phone. 
3)  Press "Contact Support" button towards the bottom of the phone (one line above red "Log  

out"). 
4)  Press red "Delete User Account" text. 
5)  Press blue "Delete my account". 



 

 
Retention 
 
INTUILY will retain your personal information for as long as is required to fulfill the purposes for 
which the information is processed or for other valid reasons to retain your personal information (for 
example to comply with our legal obligations, resolve disputes, or enforce our agreements). 
Your registration information will be retained for as long as your account or INTUILYid is active or as 
needed to provide you services. If you wish to request that we no longer use your registration 
information to provide you services, contact us by sending emailto info@Intuily.com. In relation to 
INTUILY Cloud services which you are authorized to use by the INTUILY client contracting for that 
service with INTUILY, your registration information may be retained to fulfill certain requirements of 
that INTUILY client. 

 
Cookies and Other Technologies 
 
As mentioned above, we collect information from your visits to our websites and your use of our 
INTUILY Cloud services and our software products to help us gather statistics about usage and 
effectiveness, personalize your experience, tailor our interactions with you, and improve our 
products and services. We do so through the use of various technologies, including scripts, tags, 
Local Shared Objects (Flash cookies), Local Storage (HTML5) beacons, and "cookies". 
 
What are cookies and why are cookies used 
 
A cookie is a piece of data that a website can send to your browser, which may then be stored on 
your computer as a tag that identifies your computer. While cookies are often only used to measure 
website usage (such as number of visitors and duration of visit) and effectiveness (such as topics 
visitors are most interested in) and to allow for ease of navigation or use and, as such, are not 
associated with any personal information, they are also used at times to personalize a known 
visitor's experience of a website by being associated with profile information or user preferences. 
Over time this information provides valuable insight to help improve the user experience. 
 
When third parties present their products/services in an INTUILY website, INTUILY may produce 
aggregate anonymized information and share it with them to help understand how many users 
interacted or showed interest in their products/services.  
Cookies are typically categorized as "session" cookies or "persistent" cookies. Session cookies help 
you navigate through the website efficiently, keeping track of your progression from page to page so 
that you are not asked for information you have already provided during the current visit, or 
information needed to be able to complete a transaction. Session cookies are stored in temporary 
memory and erased when the web browser is closed. Persistent cookies on the other hand, store 
user preferences for current and successive visits. They are written on your device's hard disk, and 
are still valid when you restart your browser. We use persistent cookies, for example, to record your 
choice of language and country location. 
 
How to express privacy preferences regarding the use of cookies 
 
When visiting our websites or online services, you may have the possibility to set your preferences 
regarding cookies and other similar technologies by using the options and tools made available to 
you by either your web browser or INTUILY. If a cookie manager has been implemented by 
INTUILY, it will be displayed at your first visit to our website. By clicking 'cookie preferences' at the 
footer of an INTUILY website you can choose and change at any time which types of cookies you 
would like our websites and INTUILY Cloud services to use. You can indicate your preference for 
required, required and functional or required, functional and personalization cookies. Here you can 
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also find more information on the types of cookies used. Using the cookie preferences does not 
result in deletion of cookies that are already on your device. You can delete cookies already on your 
device via the settings of your web browser. 
While INTUILY websites, online and Cloud services at this time do not recognize automated browser 
signals regarding tracking mechanisms, such as "do not track" instructions, you can generally 
express your privacy preferences regarding the use of most cookies and similar technologies 
through your web browser. Look under the heading "Tools" (or similar heading) in your particular 
browser for information about controlling cookies. In most instances you can set your browser to 
notify you before you receive a cookie, giving you the option to decide whether to accept it or not. 
You can also generally set your browser to turn off cookies. Cookies in our software products can be 
turned off in the product itself. Since cookies allow you to take advantage of some of our websites' 
features or features of our software products and INTUILY Cloud services, we recommend that you 
leave them turned on. If you block, turn off or otherwise reject our cookies, some web pages may not 
display properly or you will not be able to, for instance, add items to your shopping cart, proceed to 
checkout, or use any website or INTUILY Cloud services that require you to sign in. 
 
Other technologies 
 
Some INTUILY websites, INTUILY Cloud services and software products may also use web 
beacons or other technologies to better tailor those sites to provide better customer service. These 
technologies may be in use on a number of pages across INTUILY's websites. When a visitor 
accesses these pages, a non-identifiable notice of that visit is generated which may be processed by 
us or by our suppliers. These web beacons usually work in conjunction with cookies. If you don't 
want your cookie information to be associated with your visits to these pages or use of these 
products, you can set your browser to turn off cookies or turn off cookies in the product itself, 
respectively. If you turn off cookies, web beacon and other technologies will still detect visits to these 
pages; however, they will not be associated with information otherwise stored in cookies. 
 
For more information about the technologies employed by our INTUILY Cloud services and software 
products, including how to turn them off, please consult the user guide for the particular software 
product or INTUILY Cloud services you are using. 
We use Local Shared Objects, such as Flash cookies, and Local Storage, such as HTML5, to store 
content information and preferences. Third parties with whom we partner to provide certain features 
on our website or to display INTUILY advertising on others' websites based upon your web browsing 
activity also use Flash cookies or HTML5 to collect and store information. Various browsers may 
offer their own management tools for removing HTML5.  
We may also include web beacons in marketing e-mail messages or our newsletters in order to 
determine whether messages have been opened and links contained within clicked on. 
 
Some of our business partners set web beacons and cookies on our site. In addition, third-party 
social media buttons may log certain information such as your IP address, browser type and 
language, access time, and referring website addresses, and, if you are logged in to those social 
media sites, they may also link such collected information with your profile information on that site. 
We do not control these third party tracking technologies.  

 
Online Advertising 
 
INTUILY does not deliver third party online advertisements on our web sites but we advertise our 
products and services on others' websites. Please familiarize yourself with those website operators' 
or network advertisers' privacy policies to understand their practices relating to advertising, including 
what type of information they may collect about your Internet usage. 
 



Some advertising networks we may use may be members of the Network Advertising Initiative (NAI) 
or the European Interactive Digital Advertising Alliance (EDAA). 
 
Individuals may opt-out of targeted advertising delivered by NAI or EDAA member ad networks by 
using tools provided visiting the following sites: 

● Digital Advertising Alliance (DAA) 
● Network Advertising Initiative (NAI) 
● European Interactive Digital Advertising Alliance (EDAA) 

 
We have also engaged with certain third parties to manage some of our advertising on other sites. 
These third parties may use cookies and web beacons to collect information (such as your IP 
address) about your activities on INTUILY's and others' websites to provide you targeted INTUILY 
advertisements based upon your interests: 
 

● In the U.S. and Canada, those INTUILY advertisements that are targeted to you will be 
identified with the AdChoices icon, as INTUILY participates in the Digital Advertising Alliance 
self-regulatory program for online behavioural advertising 
(see youradchoices.com and youradchoices.ca). You can click on the icon in the 
advertisements themselves to manage your preferences. 

● Or, if you wish to not have this information used for the purpose of serving you targeted ads, 
you may opt-out by sending email  to info@Intuily.com. 

 
Please note that this does not opt you out of being served non-targeted advertising. You will 
continue to receive generic, non-targeted ads. 

 
Links to Non-INTUILY Websites and Third-Party Applications 
 
To allow you to interact with other websites on which you may have accounts (such as Facebook 
and other social media sites) or join communities on such sites, we may provide links or embed 
third-party applications that allow you to login, post content or join communities from our websites. 
We may also provide you with general links to non-INTUILY websites. 
Your use of these links and applications is subject to the third parties' privacy policies, and you 
should become familiar with the third-party sites' privacy policies before using the links or 
applications. INTUILY is not responsible for the privacy practices or the content of those other 
websites. 

 
Notification of Changes 
We may update this Privacy Statement from time to time to reflect changes to our data governance 
practices. The revised Privacy Statement will be posted here with an updated revision date. We 
encourage you to check back periodically for any changes or updates. If we make a material change 
to our Privacy Statement, we will post a notice at the top of this page for 30 days. By continuing to 
use our websites after such revision takes effect we consider that you have read and understand the 
changes. 
Back to top 

 
Privacy Questions and Access 
If you have a question about this Privacy Statement or INTUILY's handling of your information, you 
can contact by info@Intuily.com 
  
In certain cases, you may have the ability to view, edit or delete your personal information online. In 
the event your information is not accessible online, and you wish to obtain a copy of particular 
information you provided to INTUILY, or if you become aware the information is incorrect and you 
would like us to correct it, sendan emailto info@Intuily.com.   
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If you no longer wish to receive marketing e-mails from INTUILY, please update your 
preferences bysending emailto info@Intuily.com . For subscriptions, please follow the unsubscribe 
instructions provided at the bottom of each email. 
 

 
Responsible disclosure policy 

Intuily aims to keep its service safe for everyone, and data security is of the utmost priority. If you are 
a security researcher or expert, and have discovered a security vulnerability in our site, we 
appreciate your help in disclosing it to us in a responsible manner. 

Publicly disclosing a vulnerability can put the entire community at risk, so we urge you to keep 
matters private until a fix can be rolled out from our side.   

● If you believe you have found a security vulnerability on Intuily.com, please let us know right 
away via email to info@Intuily.com. 

● Assets in scope include our website (https://www.Intuily.com) and apps. Third-party vendor 
vulnerabilities are excluded.  

● Please include as much information as possible, including a way for us to replicate the issue, 
in your report.   

● Please do not make your research or findings public or share them with anyone until we 
have had a chance to investigate and roll out a fix.   

● Please do not ask for compensation for your report. 
We appreciate your good faith effort to protect our user's privacy and data.  We are committed to 
addressing security issues responsibly and in a timely manner.  

If you'd like to report an issue that pertains to your individual Intuily account and is not an online 
security issue that may affect many Intuily users, please contact us through the contact Intuily 
option at the bottom of this article. Our team will gladly assist you. 

A sincere thank you to the following individuals who have helped improve the security of Intuily's 
platform.

 

    Report Suspicious Activity Disclosure 

Intuily follows FINCEN guidelines on Suspicious activity. Pls refer to the following link formore 
information. 

https://www.fincen.gov/index.php/resources/statutes-regulations/guidance/unauthorized-disclosure-
suspicious-activity-
reports#:~:text=The%20unauthorized%20disclosure%20of%20Suspicious,and%20prosecution%20o
f%20financial%20crimes 

 

 

Intuily SMS Terms and Conditions 

Last Updated: February 2021 

Intuily, Inc. ("Intuily," "we," "us," or "our") provides these SMS Terms and Conditions (the "SMS 
Terms"), which govern the provision and delivery of text messages by us or our text message 
professionals to you. Intuily provides this service to all of our users, including Intuily professionals 
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and those consumers seeking Intuily professionals. We or our professionals send text messages to: 
(1) provide you with information you requested from Intuily; (2) inform you of improvements, 
features, or Intuily services that may be of interest to you; (3) to facilitate the matching of Intuily 
users with Intuily professionals or other features you voluntarily use on Intuily; and (4) to respond to 
your inquiries regarding your account or use of Intuily. 

E-SIGN Disclosure 

By agreeing to receive text messages, you also consent to the use of an electronic record to 
document your agreement. You may withdraw your consent to the use of the electronic record by 
emailing Intuily at info@Intuily.com with "Revoke Electronic Consent" in the subject line.  To view 
and retain a copy of this disclosure or any information regarding your enrollment in this program, you 
will need (i) a device (such as a computer or mobile phone) with a web browser and Internet access 
and (ii) either a printer or storage space on such device. For a free paper copy, or to update our 
records of your contact information, email info@Intuily.com with contact information and the address 
for delivery. 

Signing Up For Intuily Text Messages  

You may sign up to receive text messages through our website. By signing up to receive text 
messages, you agree to these SMS Terms, Intuily's Terms of Use, and Intuily's Privacy Policy.   

By signing up to receive Intuily text messages, you agree that Intuily or its agents may use any 
automated or non-automated technology to send you informational and/or promotional text 
messages. The types of text messages you will receive depend on the SMS campaign(s) you opted 
into. You understand that you are not required to receive Intuily text messages as a condition of 
purchasing property, goods, or services from Intuily. 

Costs of Signing Up for Intuily Text Messages 

Intuily does not charge you for its text message program. But message and data rates may apply, so 
depending on your plan with your wireless or other applicable provider, you may be charged by your 
carrier or other applicable provider. 

Frequency of Text Messages 

We may send you an initial message confirming that we have received your opt-in. After that, you 
will receive recurring text messages, and the specific amount may vary depending on how you use 
our services.  The number of text messages you receive may depend upon factors including how 
you use our services and whether you take steps to generate additional text messages from us 
(such as by sending a HELP request). 

Participating Carriers 

Content is not available on all carriers and carrier participation could change. Our text messages can 
be sent through the following carriers: AT&T, T-Mobile USA, Verizon Wireless, Sprint, Advantage 
Cellular (DTC Wireless), Aio Wireless, Alaska Communications Systems (ACS), Appalachian 
Wireless (EKN), Bluegrass Cellular, Boost Mobile, Carolina West Wireless, CellCom, Cellular One of 
East Central IL (ECIT), Cellular One of Northeast Arizona, Cellular One of Northeast Pennsylvania, 
Chariton Valley Cellular, Cricket, Coral Wireless (Mobi PCS), Cross, C-Spire (CellSouth), Duet IP 
(Maximum Communications New Core Wireless), Element Mobile (Flat Wireless), Epic Touch 
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(Elkhart Telephone), GCI, Golden State, Google Voice, Hawkeye (Chat Mobility), Hawkeye (NW 
Missouri), Illinois Valley Cellular, Inland Cellular, iWireless (Iowa Wireless), Keystone Wireless 
(Immix Wireless/PC Man), Metro PCS, Mosaic (Consolidated or CTC Telecom), MTA 
Communications, MTPCS (Cellular One Nation), Nex-Tech Wireless, NTelos, Panhandle 
Communications, Peoples Wireless, Pine Cellular, Pioneer, Plateau (Texas RSA 3 Ltd), RINA, 
Sagebrush Cellular (Nemont), SI Wireless/Mobile Nation, Simmetry (TMP Corporation), 
SouthernLinc, SRT Wireless, Thumb Cellular, Union Wireless, United Wireless, U.S. Cellular, Viaero 
Wireless, Virgin Mobile, and West Central (WCC or 5 Star Wireless). The content is not compatible 
with all cell phone models. Intuily will not be liable for any delays in the receipt of any SMS 
messages or changes to the participating carriers as delivery is subject to effective transmission 
from your carrier with active participation at that time. 

Eligibility  

By signing up to receive Intuily text messages, you represent that you are 18 years of age or older 
and understand the obligations and agree to the terms set forth in these SMS Terms and the Intuily 
Terms of Use, which both form binding agreements between you and us. You further represent that 
you are the subscriber of the cellular service at the mobile number provided or that you are 
authorized by the subscriber to sign-up for texts. 

Opting Out of Intuily Text Messages 

If you no longer want to receive Intuily text messages, you may text STOP at any time. After doing 
so, we will send you confirmation of your opt-out via text message. If you have revoked consent and 
want to re-enroll in our text message program, you can re-enroll through our website. 

Modifications to these SMS Terms 

We reserve the right to modify these SMS Terms, or any part thereof, or add or remove terms at any 
time, and such modifications, additions or deletions will be effective immediately upon posting. Your 
continued enrollment in Intuily's text messaging program shall be deemed to constitute acceptance 
by you of such modifications, additions or deletions.  

 
Terms of Use 

Last Updated: February 2021 

 

Intuily, Inc. (“Intuily”) helps consumers research, hire, and rate a variety of service professionals and 
health related professionals (collectively, “Professionals”). The following Terms of Use outline your 
obligations when using the Intuily websites, mobile applications, and services. 

ACCEPTANCE OF TERMS 

The Intuily Internet site available at www.Intuily.com, the Intuily mobile application, all related sites 
and mobile applications, and the various content, features, and services offered on and in 
connection with these sites and applications, including the Intuily magazine (collectively, the “Sites 
and Services”) are owned and operated by Intuily and can only be accessed and used by you under 
the Terms of Use described below (“Terms of Use”). 



PLEASE READ THESE TERMS OF USE CAREFULLY. BY ACCESSING, DOWNLOADING, OR 
USING ANY OF THE SITES AND SERVICES, YOU AGREE TO BECOME BOUND BY THESE 
TERMS AND CONDITIONS. IF YOU DO NOT AGREE TO ALL THE TERMS AND CONDITIONS, 
THEN YOU MAY NOT ACCESS AND USE THE SITES AND SERVICES. 

MODIFICATIONS OF TERMS OF USE 

Intuily may, in its sole discretion, modify these Terms of Use at any time effective upon posting the 
modified Terms of Use on and in connection with the Sites and Services, with or without additional 
notice to you. You are responsible for regularly reviewing information posted on the Sites and 
Services to obtain timely notice of such changes. If you do not agree to the amended terms, you 
agree to immediately stop using the Sites and Services and to provide Intuily notice to remove you 
from any distribution lists or other communication list that are available to you through your use of 
the Sites and Services. YOUR CONTINUED USE OF THE SITE AND SERVICES AFTER SUCH 
POSTING (OR OTHER NOTIFICATION, IF ANY) MEANS YOU ACCEPT AND AGREE TO BE 
BOUND BY THE MODIFIED TERMS OF USE. 

USE OF THE SITE AND SERVICES 

Subject to full compliance with these Terms of Use, Intuily grants authorized users a nonexclusive, 
nontransferable, non-sublicensable, terminable license to access and use the Sites and Services for 
your personal use. You agree to not access, reproduce, duplicate, copy, sell, re-sell, modify, 
distribute, transmit, or otherwise exploit the Sites or Services or any of their content for any purpose 
except for your personal use and as described in these Terms of Use, without the express written 
consent of Intuily. Intuily may modify, update, suspend or discontinue the Sites and Services, in 
whole or in part, at our sole discretion for any or no reason, at any time and with or without notice. 
Intuily shall not be liable to any user or other third party for any such modification, update, 
suspension or discontinuance. 

USER CONDUCT 

As a condition of your access and use of the Sites and Services and your submission or access to 
any ratings, reviews, communications, information, data, text, photographs, audio clips, audiovisual 
works, or other materials on the Sites and Services (collectively, the “Content”), you agree not to use 
the Sites and Services for any purpose that is unlawful or prohibited by these Terms of Use, or any 
other purpose not reasonably intended by Intuily. By way of example, and not as a limitation, you 
agree not to: 

1. violate these Terms of Use, other applicable agreement with Intuily, and any applicable local, 
state, national or international law, and any rules and regulations having the force of law; 

2. use the Sites and Services in any manner that violates any relevant law or that infringes, 
misappropriates or violates any third party’s rights, including, but not limited to, transmitting 
any Content that may infringe, misappropriate or violate a third party’s rights of publicity, 
contractual rights, fiduciary rights or intellectual property rights; 

3. use the Sites and Services or its Content for any purposes not authorized by these Terms of 
Use, including commercial, political, or religious purposes, including the submission or 
transmission of any Content that contains advertisements, promotional materials, junk mail, 
or any other form of solicitation; 

4. reproduce, duplicate, copy, modify, sell, re-sell or exploit any Content or the Sites and 
Services for any commercial, educational, or any other non-personal purpose or any for any 
purpose unrelated to your personal purchasing decisions, without the express written 
consent of Intuily, which consent may be withheld by Intuily in our sole discretion; 



5. post irrelevant Content, repeatedly post the same or similar Content or otherwise impose an 
unreasonable or disproportionately large load on our infrastructure, interfere or attempt to 
interfere with the proper working of the Sites and Services or any activities conducted on the 
Sites and Services; 

6. harass, threaten, intimidate, impersonate, or attempt to impersonate, any other person, 
falsify your contact or other information, misrepresent a relationship with any person or 
entity, including misrepresenting a relationship with Intuily, or otherwise attempt to mislead 
others as to the identity of the sender or the origin of a rating; 

7. knowingly provide or submit false or misleading information; 

8. use the Sites and Services if you are under the age of eighteen (18); 

9. take any action that would undermine the rating process under the Sites and Services; 

10. attempt to gain unauthorized access to the Sites and Services, other user accounts, or other 
computer systems or networks connected to the Sites and Services; 

11. use the Sites and Services in any way that could interfere with the rights of Intuily or the 
rights of other users of the Sites and Services; 

12. attempt to gain unauthorized access to any portion or feature of the Sites and Services, or 
any other systems or networks connected to the Sites and Services or to any server used by 
Intuily by hacking, password ‘mining’ or any other illegitimate or unauthorized means, 
including attempting to obtain password, account, or any other personal or private 
information from any other Sites and Services user; 

13. sell, share, or otherwise transfer your account username, password, other information, or 
your rights or obligations under these Terms of Use; 

14. transmit or submit any transmission or other materials that are encrypted or that contains 
viruses, Trojan horses, worms, time bombs, spiders, cancelbots or other computer 
programming routines that is likely or intended to damage, interfere with, disrupt, impair, 
disable or otherwise overburden the Sites and Services; 

15. access, download, monitor, or copy any information contained on our Sites and Services 
through artificial means (including but not limited to use any ‘deep-link’, ‘scraper’, ‘robot’, 
‘spider’ or other automatic device, program, algorithm or methodology, or any similar or 
equivalent automatic or manual process, or in any way reproduce or circumvent the 
navigational structure or presentation of the Sites and Services or any content, to obtain or 
attempt to obtain any Content, materials, documents or information through any means not 
purposely made available through the Sites and Services; or 

16. probe, scan or test the vulnerability of the Sites and Services or any network connected to 
the Sites and Services, nor breach the security or authentication measures on or of the Sites 
and Services or any network connected to the Sites and Services. You may not reverse look-
up, trace or seek to trace any information on any other user of the Sites and Services, or any 
other customer of Intuily, including any Intuily account not owned by you, to its source, or 
exploit the Sites and Services or any service or information made available or offered by or 
through the Sites and Services, in any way where the purpose is to reveal any information, 
including but not limited to personal identification or information other than your own 
information, except as expressly authorized by Intuily and provided for by the Sites and 
Services. 

 
INTUILY’S SERVICES 



When using, accessing, or purchasing particular services or features of the Sites and Services, you 
shall be subject to any posted agreements, guidelines, or rules applicable to such services or 
features that may be posted from time to time. All such agreements, guidelines, or rules are hereby 
incorporated by reference into the Terms of Use. 

REGISTRATION INFORMATION 

We may require that you create an account to use or access certain parts of the Sites and Services 
and use certain products and features. We may require that you provide login information such as a 
username and password to access and utilize your account. As a condition of your use of the Sites 
and Service, you agree to (a) provide Intuily with true, accurate, current and complete information as 
prompted by the Intuily’s registration forms, when registering for or using the Sites and Services and 
(b) update and maintain the truthfulness, accuracy and completeness of such information. You are 
responsible for maintaining the confidentiality of any password or other account information not 
generally available to others and are fully responsible for all activities that occur under your 
username and password. While there are limited, legitimate reasons for creating multiple accounts, 
creating serial or overlapping accounts may result in account termination. Please contact us if you 
have questions about managing multiple accounts. 

Submitting CONTENT 

As a condition of submitting any Content or other materials to the Sites or Services, you agree that: 

1. you grant to Intuily a royalty free, perpetual, irrevocable, worldwide, nonexclusive, 
transferable, and sublicensable license to use, reproduce, copy, adapt, modify, merge, 
distribute, publicly display, create derivative works from, incorporate such Content into other 
works; 

2. you grant to Intuily all rights necessary to publish or refrain from publishing your name and 
address in connection with your Content; sublicense through multiple tiers the Content, and 
acknowledge that this license cannot be terminated by you once your Content is submitted to 
the Sites and Services; 

3. you grant to Intuily all rights necessary to prohibit the subsequent aggregation, display, 
copying, duplication, reproduction, distribution, or exploitation of your Content by any other 
party; 

4. your name and report information may be made available to the public and to the 
Professionals on which you report; 

5. you represent that you own or have secured all legal rights necessary for the Content 
submitted by you to be used by you, Intuily, and others as described and otherwise 
contemplated in these Terms of Use; 

6. you represent and warrant that each person identified, depicted, or shown in in your Content, 
if any, (and if a minor, the parent or guardian of the minor) has provided consent to the use 
of the Content consistent with these Terms of Use; 

7. you are solely responsible for your ratings; 

8. Intuily may, in its sole discretion, choose to remove or not to remove ratings once published; 

9. all of your ratings will either be based upon (i) your actual first-hand experiences with the 
professionals you are rating or (ii) as provided below, an individual and that individual’s 
actual first-hand experience with a health care or wellness provider whereby you have the 
legal authority to disclose such health information and experience of such individual; 



10. all of your ratings of the professionals that you are rating will be accurate, honest, truthful, 
and complete in all respects; 

11. you do not work for, own any interest in or serve on the board of directors of, any of the 
professionals for which you submit ratings; you are not in any way related (by blood, 
adoption or marriage, if the professional is an individual) to any of the professionals for which 
you submit ratings; 

12. you have not received any form of compensation to post ratings; 

13. the ratings that you provide do not reflect the views of Intuily, its officers, managers, owners, 
employees, agents, designees or other users. 

 
PUBLICATION AND DISTRIBUTION OF CONTENT 

Intuily does not guarantee the accuracy, integrity, quality or appropriateness of any Content 
transmitted to or through the Service. You acknowledge that Intuily simply acts as a passive conduit 
and an interactive computer service provider for the publication and distribution of Content and for 
the publication and distribution of any content posted by professionals in response to Content 
(“Professionals Content”). You understand that all Content and Professional Content posted on, 
transmitted through or linked through the Service, are the sole responsibility of the person from 
whom such Content originated. You understand that Intuily does not control, and is not responsible 
for Content or Professional Content made available through the Service, and that by using the 
Service, You may be exposed to Content that is inaccurate, misleading, or offensive. You agree that 
You must evaluate and make Your own judgment, and bear all risks associated with, the use of any 
Content and Professional Content. 

You further acknowledge that Intuily has no obligation to screen, monitor or approve any Content or 
Professional Content, or Content posted or submitted by any other Intuily member or any 
Professional. However, Intuily reserves the right to review and delete any Content that, in its sole 
judgment, violates the terms and conditions of this Agreement. By using the Service, You agree that 
it is solely YOUR RESPONSIBILITY to evaluate Your risks to bear associated with the use, 
accuracy, usefulness, completeness or appropriateness of any Content that You submit, receive, 
access, transmit or otherwise convey through the Service. Under no circumstances will Intuily be 
liable in any way for any Content or Professional Content, including, but not limited to, any Content 
or Professional Content that contains any errors, omissions, defamatory statements, or confidential 
or private information (including, but not limited to, health information) or for any loss or damage of 
any kind incurred as a result of the use of any Content or Professional Content submitted, accessed, 
transmitted or otherwise conveyed via the Service. You waive the right to bring or assert any claim 
against Intuily relating to Content or Professional Content, and release Intuily from any and all 
liability for or relating to any Content or Professional Content. 

You may, however, report Content that you believe violates these Terms of Use or is otherwise 
unlawful by sending an email to Info@Intuily.com(for copyright complaints, please see below). 
Please note that you may be liable for damages (including costs and attorneys’ fees) for unlawful 
misrepresentations. If you are uncertain whether an activity is unlawful, we recommend seeking 
advice of an attorney. 

You agree that Intuily may establish general practices, policies and limits, which may or may not be 
published, concerning the use of the Sites and Services, including without limitation, the time that 
ratings will be retained, the maximum number of ratings that may be sent from an account, the 
length of ratings sent, and the maximum number of times and the maximum duration for which you 
may access the Sites and Services in a given period of time. You agree that Intuily has no 
responsibility or liability for the deletion or failure to store any Content or other materials maintained 



or transmitted by or through the Sites and Services. You agree that Intuily has the right to change 
these general practices and limits at any time, in its sole discretion, with or without notice. 

PROFESSIONALS CONTENT 

Intuily does not endorse and is not responsible or liable for any Content, data, advertising, products, 
goods or services available or unavailable from, or through, any third party or Professional (which 
includes, but is not limited to, health care and wellness providers). You agree that should you use or 
rely on such Content, data, advertisement, products, goods or services, available or unavailable 
from, or through any third party or Professional (which includes, but is not limited to, health care and 
wellness providers), Intuily is not responsible or liable, indirectly or directly, for any damage or loss 
caused or alleged to be caused by or in connection with such use or reliance. Your dealings with, or 
participation in promotions of any Professional (which includes, but is not limited to, health care and 
wellness providers), and any other terms, conditions, representations or warranties associated with 
such dealings, are between you and such Professional (which includes, but is not limited to, health 
care and wellness providers) exclusively and do not involve Intuily. You should make whatever 
investigation or other resources that you deem necessary or appropriate before hiring or engaging 
Professionals (which includes, but is not limited to, health care and wellness providers). 

Third parties and Professionals may link or otherwise direct Internet users to our Sites and Services 
for the purpose of utilizing one or more of the services we provide on behalf of others. Additionally, 
we may provide links or otherwise direct you to third party or Professional websites. Intuily does not 
control or operate any such third party or Professional websites. Any information you provide to 
these third party or Professional websites while on these third party or Professional websites is 
subject to the respective policies of those third parties or Professionals, and not Intuily’s policies. It is 
your responsibility to review such third party or Professional policies, including any relevant privacy 
policies. You agree that Intuily will not be responsible or liable for, and does not endorse any 
content, advertising, goods or services provided on or through these outside websites or for your use 
or inability to use such websites. Intuily does not make any representations or warranties as to the 
security of any information (including, without limitation, credit card and other personal information) 
you might be requested to give to any third party or Professional sites. You use these third party or 
Professional websites at your own risk. 

You agree that Intuily is not responsible for the accessibility or unavailability of any Professional 
(which includes, but is not limited to, health care and wellness providers) or for your interactions and 
dealings with them, waive the right to bring or assert any claim against Intuily relating to any 
interactions or dealings with any Professional (which includes, but is not limited to, health care and 
wellness providers), and release Intuily from any and all liability for or relating to any interactions or 
dealings with Professionals (which includes, but is not limited to, health care and wellness 
providers). 

Without limiting the foregoing, your correspondence or business dealings with, consumption of 
products or services of, or participation in promotions of, third parties or Professionals found on or 
through the use of the Sites and Services, including payment for and delivery or fulfillment of related 
goods or services, and any other terms, conditions, warranties, or representations associated with 
such dealings, are solely between you and such third party. You agree that Intuily shall not be 
responsible or liable, directly or indirectly, for any loss or damage of any sort incurred as the result of 
any such dealings or as the result of the presence of such third parties or Professionals on the Intuily 
Sites and Services. 

HEALTH RELATED PROVIDERS 

The Sites and Services and its Content are for informational purposes only. The Content is not 
intended to be a substitute for professional medical advice, diagnosis, or treatment. Always seek the 
advice of your physician or other qualified health provider with any questions you may have 



regarding a medical condition. Never disregard professional medical advice or delay in seeking it 
because of something you have read on the Sites and Services. 

If you think you may have a medical emergency, call your doctor or 911 immediately. Intuily does not 
recommend or endorse any specific tests, physicians, products, procedures, opinions, or other 
information that may be mentioned on the Sites and Services. Intuily is not a health or wellness 
provider and cannot recommend or refer you to any health or wellness provider. Reliance on any 
information provided by Intuily, its employees and others appearing on the Sites and Services at the 
invitation of Intuily, or other visitors to the Sites and Services is solely at your own risk. 

The Sites and Services may contain health-related materials that are sexually explicit. If you find 
these materials offensive, should not use the Sites and Services. You should be aware that if you 
post any health-related information about yourself or anyone else on the Sites and Services, you do 
so at your own risk. If you post health information about services rendered to another individual, you 
represent that you have the legal authority to receive health information about that individual from 
that individual’s health care providers and that you have the legal authority to further disclose such 
health information. If you post health-related information, you will be placing it into the public domain 
which may violate federal or state laws that protect the privacy of health information. You also 
acknowledge that the health care or wellness provider about whom you submit Content may submit 
Content that contain your private or confidential health information in response to Content you 
submit. Intuily is not liable for any such Content. Intuily cannot be expected to keep you health 
information confidential if you post it to the Sites or Services or otherwise make it available to others. 

Termination of Access 

Intuily may terminate your privilege to use or access the Sites and Services immediately and without 
notice for any reason whatsoever. Upon such termination, you must immediately cease accessing or 
using the Sites and Services and agree not access or make use of, or attempt to use, the Sites and 
Services. Furthermore, you acknowledge that Intuily reserves the right to take action -- technical, 
legal or otherwise -- to block, nullify or deny your ability to access the Sites and Services. You 
understand that Intuily may exercise this right in its sole discretion, and this right shall be in addition 
to and not in substitution for any other rights and remedies available to Intuily. 

All provisions of these Terms of Use which by their nature should survive termination shall survive 
the termination of your access to the Sites and Services, including, without limitation, provision 
regarding ownership, warranty disclaimers, indemnity, and limitations of liability. 

NOTICE FOR CALIFORNIA USERS 

Under California Civil Code Section 1789.3, California web users are entitled to the following specific 
consumer rights notice: The Services are provided by Intuily, Inc., 1030 E. Washington St., 
Indianapolis, Indiana 46202. If You have any questions, concerns, or complaints regarding the 
Services, please contact Intuily, Inc. by sending an email to info@Intuily.com. 

California residents may reach the Complaint Assistance Unit of the Division of Consumer Services 
of the California Department of Consumer Affairs may be contacted in writing at 1625 N. Market 
Blvd., Suite S-202, Sacramento, California 95834, or by telephone at (916) 445-1254 or (800) 952-
5210 or Hearing Impaired at TDD (800) 326-2297 or TDD (916) 322-1700. 

TRADEMARKS AND COPYRIGHTS 

Intuily, and other Sites and Services graphics, logos, designs, page headers, button icons, scripts, 
and service names are the trademarks or trade dress of Intuily in the U.S. and/or other countries. 
These trademarks and trade dress may not be used, including as part of trademarks and/or as part 
of domain names, keyword advertisements, or email addresses, or in connection with any product or 
service in any manner that is likely to cause confusion. 



You should assume all Content and material made available on the Sites and Services is protect by 
copyright law. Aside from user-submitted Content, all other materials and other information on the 
Sites and Services, including, but not limited to, all text, graphics, logos, icons, images, audio and 
video clips, downloads, data compilations and software are the exclusive property of Intuily and/or its 
licensors and are protected by all United States and international copyright laws. 

Notices 

You agree that Intuily may communicate any notices to You under these Terms of Use, through 
electronic mail, regular mail or posting the notices on the Site. All notices to Intuily will be provided 
by either sending an email to info@sodallyt.com. Such notices will be deemed delivered upon the 
earlier of the verification of delivery or two (2) business days after being sent. 

It is Intuily’s policy, in appropriate circumstances at our sole discretion, to disable and/or terminate 
the account or access of users who repeatedly infringe or are repeatedly believed to be infringing the 
copyrights or other intellectual property rights of others.  

In accordance with the Digital Millennium Copyright Act of 1998, Intuily will respond promptly to 
claims of copyright infringement that are reported to our Designated Copyright Agent in the form 
shown below. 

DMCA Notice of Alleged Infringement ("Notice")  

(1) Identify the copyrighted work that you claim has been infringed, or provide a comprehensive list 
of the copyrighted works that you claim have been infringed. 

(2) Identify the material that you claim is infringing (or to be the subject of infringing activity) and that 
is to be removed or access to which is to be disabled, and information reasonably sufficient to permit 
us to locate the material, including, if applicable, the URL of the link or a specific description of 
where the material may be found. 

(3) Provide your mailing address, telephone number, and, if available, email address. 

(4) Include both of the following statements in the body of the Notice: 

● (a) “I hereby state that I have a good faith belief that the disputed use of the copyrighted 
material is not authorized by the copyright owner, its agent, or the law (e.g., as a fair use)." 

● (b) "I hereby state that the information in this Notice is accurate and, under penalty of 
perjury, that I am the owner, or authorized to act on behalf of the owner, of the copyright or of 
an exclusive right under the copyright that is allegedly infringed." 

(5) Provide your full legal name and your electronic or physical signature. 

Deliver this Notice, with all items completed, to info@Intuily.com with the Subject Line “Copyright 
Policy”. 

DELAYS AND ACCESSIBILITY 

The Sites and Services may be subject to limitations, delays, failure, and other problems inherent in 
the use of the Internet and electronic communications. Intuily is not responsible for any delays, 
failures or other damage resulting from such problems. 

USER FEEDBACK 

http://www.copyright.gov/legislation/dmca.pdf
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Intuily appreciates hearing from you, as well as our other users, and welcomes your comments 
regarding our Sites and Services. Please be advised, however, that our policy does not permit us to 
accept or consider creative ideas, suggestions, or materials other than those which we have 
specifically requested. Although we do value your feedback on our Sites and Services, please be 
specific in your comments regarding our services and do not submit creative ideas, suggestions or 
materials. If, despite our request, you send us creative suggestions, ideas, drawings, concepts or 
other information (collectively, the “Submissions”), such Submissions will be the property of Intuily. In 
addition, none of the Submissions will be subject to any obligations of confidentiality and Intuily will 
not be liable for any future use or disclosure of such Submissions. 

Warranties and Disclaimers 

You acknowledge that Intuily has no control over, and no duty to take any action regarding: which 
users gain access to or use the Sites and Services; what effects the content on or in connection with 
the Sites and Services may have on you; how you may interpret or use the content on or in 
connection with the Sites and Services; or what actions you may take as a result of having been 
exposed to the content on or in connection with the Sites and Services. You release Intuily from all 
liability for you having acquired or not acquired content or information through the Sites and 
Services. The Sites and Services may contain, or direct you to sites containing, information that 
some people may find offensive or inappropriate. Intuily makes no representations concerning any 
content contained in or accessed through the Sites and Services, and Intuily will not be responsible 
or liable for the accuracy, copyright compliance, legality or decency of material contained in or 
accessed through the Sites and Services. Intuily makes no guarantee or warranty, express or 
implied, as to the reliability, accuracy, timeliness or completeness of that information and assumes 
no responsibility for any errors or omissions therein. 

YOU ACCESS AND USE THE SITES AND SERVICES AT YOUR OWN RISK. THE SITES AND 
SERVICES ARE PROVIDED ON AN ‘AS IS, AS AVAILABLE’ BASIS WITHOUT WARRANTY OF 
ANY KIND AND ANY AND ALL WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE OR NON-INFRINGEMENT ARE SPECIFICALLY DISCLAIMED. 
NEITHER INTUILY NOR ITS AFFILIATES, EMPLOYEES, AGENTS OR THIRD PARTY CONTENT 
PROVIDERS SHALL BE LIABLE FOR ANY LOSS RESULTING FROM USE OR UNAVAILABILITY 
OF INFORMATION OR CONTENT ON OR IN CONNECTION WITH THE SITES AND SERVICES, 
INCLUDING BUT NOT LIMITED TO ANY LOST PROFITS, LOSS OR DAMAGE TO DATA, OR ANY 
DIRECT, INDIRECT, SPECIAL, CONSEQUENTIAL, COMPENSATORY OR INCIDENTAL 
DAMAGES, EVEN IF THEY HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
THIS DISCLAIMER IS APPLICABLE TO ANY DAMAGE OR INJURY RESULTING FROM 
NEGLIGENCE OR OMISSION OF INTUILY, COMPUTER VIRUS OR OTHER SIMILAR ITEM, 
TELECOMMUNICATIONS ERRORS, OR UNAUTHORIZED ACCESS TO, OR USE OF USER 
INFORMATION THROUGH THEFT OR ANY OTHER MEANS. WE ARE NOT LIABLE FOR 
CRIMINAL, TORTUOUS, OR NEGLIGENT ACTIONS OR OMISSIONS OF THIRD PARTIES THAT 
AFFECT THE SITES AND SERVICES. IN NO EVENT WILL INTUILY OR ANY OF ITS 
DIRECTORS, OFFICERS, AFFILIATES, AGENTS, EMPLOYEES, ASSIGNS OR THIRD PARTY 
CONTENT PROVIDERS BE HELD LIABLE FOR ANY TORTUOUS OR ILLEGAL CONDUCT OF 
OTHER USERS. IN NO EVENT WILL INTUILY OR ANY OF ITS AFFILIATES, AGENTS, 
EMPLOYEES OR ASSIGNS BE HELD LIABLE FOR ANY DAMAGE TO EQUIPMENT, HARDWARE 
OR OTHER PROPERTY OF USER OR PERSONAL INJURY THAT ARISES IN CONNECTION 
WITH USE OF THE SITES AND SERVICES. 

ANY MATERIAL ACCESSED, DOWNLOADED, OR OTHERWISE OBTAINED THROUGH THE 
USE OF THE SITES AND SERVICES IS DONE AT YOUR OWN DISCRETION AND RISK AND 
YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM OR 
LOSS OF DATA THAT RESULTS FROM THE DOWNLOAD OF ANY SUCH MATERIAL. NO 
ADVICE OR INFORMATION, WHETHER ORAL OR WRITTEN, OBTAINED BY YOU FROM 



INTUILY OR THROUGH OR FROM THE SITES AND/OR SERVICES SHALL CREATE ANY 
WARRANTY NOT EXPRESSLY STATED IN THE TERMS. 

EXCEPT AS OTHERWISE EXPRESSLY PROVIDED IN THE TERMS, INTUILY DOES NOT 
REPRESENT OR WARRANT THAT (I) THE SITES AND/OR SERVICES WILL MEET YOUR 
REQUIREMENTS, (II) THE SITES AND/OR SERVICES WILL BE UNINTERRUPTED, TIMELY, 
SECURE, OR ERROR-FREE, (III) THE RESULTS THAT MAY BE OBTAINED FROM THE USE OF 
THE SITES AND/OR SERVICES WILL BE ACCURATE OR RELIABLE, (IV) THE QUALITY OF ANY 
PRODUCTS, SERVICES, INFORMATION, OR OTHER MATERIAL PURCHASED OR OBTAINED 
BY YOU THROUGH THE SITES WILL MEET YOUR EXPECTATIONS, AND (V) ANY ERRORS IN 
THE SOFTWARE WILL BE CORRECTED. YOU AGREE THAT FROM TIME TO TIME WE MAY 
REMOVE THE SERVICE FOR INDEFINITE PERIODS OF TIME, OR CANCEL THE SERVICE AT 
ANY TIME, WITHOUT NOTICE TO YOU. 

BECAUSE SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED 
WARRANTIES, THE ABOVE EXCLUSION OF IMPLIED WARRANTIES MAY NOT APPLY TO 
YOU. BECAUSE SOME STATES OR JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR 
THE LIMITATION OF LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, IN SUCH 
STATES OR JURISDICTIONS, INTUILY’S LIABILITY SHALL BE LIMITED TO THE EXTENT 
PERMITTED BY LAW. 

INTUILY SHALL USE REASONABLE EFFORTS TO PROTECT INFORMATION SUBMITTED BY 
YOU IN CONNECTION WITH THE SERVICES, BUT YOU ACKNOWLEDGE AND AGREE THAT 
YOUR SUBMISSION OF SUCH INFORMATION IS AT YOUR SOLE RISK, AND INTUILY HEREBY 
DISCLAIMS ANY AND ALL LIABILITY TO YOU FOR ANY LOSS OR LIABILITY RELATING TO 
SUCH INFORMATION IN ANY WAY. 

Intuily has no control over and no duty to take any action regarding: other users’ behavior; what 
effects Content may have on you; how you may interpret or use Content; or what actions you may 
take as a result of having been exposed to Content. You release Intuily from all liability for you 
having acquired or not acquired Content through the Sites and Services. Intuily makes no 
representations concerning any Content, including the accuracy thereof, contained in or accessed 
through the Sites and Services, and Intuily will not be responsible or liable for the accuracy, 
copyright compliance, legality or decency of material contained in or accessed through the Sites and 
Services. 

The Sites and Services may display links to other Internet sites or resources. Because Intuily has no 
control over such sites and resources, you acknowledge and agree that Intuily is not responsible for 
the availability of such external sites or resources, and does not endorse and is not responsible or 
liable for any content, advertising, products or other materials on or available from such sites or 
resources. 

You further acknowledge and agree that Intuily shall not be responsible or liable, directly or 
indirectly, for any damage or loss caused or alleged to be caused by or in connection with use of or 
reliance on any such content, goods or services available on or through any such site or resource. 

Indemnity 

You agree to indemnify, defend and hold harmless Intuily, its officers, managers, owners, 
employees, agents, designees, users, successors, assigns, professionals and suppliers from and 
against all losses, liabilities, expenses, damages, claims, demands and costs, including reasonable 
attorneys’ fees and court costs due to or arising from: (a) any violation of these Terms of Use by you; 
(b) the inaccurate or untruthful Content or other information provided by you to Intuily or that you 
submit, transmit or otherwise make available through the Service; or (c) any intentional or willful 
violation of any rights of another or harm you may have caused to another. Intuily will have sole 
control of the defense of any such damage or claim. 



Limitation of liability 

YOU EXPRESSLY UNDERSTAND AND AGREE THAT INTUILY WILL NOT BE LIABLE FOR ANY 
DIRECT, INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, COMPENSATORY, CONSEQUENTIAL 
OR EXEMPLARY DAMAGES (EVEN IF INTUILY HAS BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES) (COLLECTIVELY, “DAMAGES”), RESULTING FROM: (A) THE USE OR 
INABILITY TO USE THE SERVICE; (B) THE COST OF ANY GOODS AND/OR SERVICES 
PURCHASED OR OBTAINED AS A RESULT OF THE USE OF THE SERVICE; (C) DISCLOSURE 
OF, UNAUTHORIZED ACCESS TO OR ALTERATION OF YOUR INFORMATION OR CONTENT; 
(D) CONTENT YOU SUBMIT, RECEIVE, ACCESS, TRANSMIT OR OTHERWISE CONVEY 
THROUGH THE SERVICE; (E) STATEMENTS OR CONDUCT OF ANY PROFESSIONALS OR 
OTHER THIRD PARTY THROUGH THE SERVICE; (F) ANY OTHER MATTER RELATING TO THE 
SERVICE; (G) ANY BREACH OF THIS AGREEMENT BY INTUILY OR THE FAILURE OF INTUILY 
TO PROVIDE THE SERVICE UNDER THIS AGREEMENT OR (H) ANY OTHER DEALINGS OR 
INTERACTIONS YOU HAVE WITH ANY PROFESSIONALS (OR ANY OF THEIR 
REPRESENTATIVES OR AGENTS). THESE LIMITATIONS SHALL APPLY TO THE FULLEST 
EXTENT PERMITTED BY LAW. In some jurisdictions, limitations of liability are not permitted. In 
such jurisdictions, some of the foregoing limitations may not apply to You. 

You understand and agree that Your unlimited access to the Content on the Website or in the 
Magazine represents a substantial portion of the value You receive from Your Intuily’s Membership 
Fee. THEREFORE, TO THE EXTENT INTUILY IS FOUND LIABLE FOR ANYTHING RELATED TO 
THIS AGREEMENT OR THE USE OF THE SERVICE, INTUILY’S LIABILITY FOR DAMAGES WILL 
NOT EXCEED THE EQUIVALENT OF ONE (1) MONTH OF YOUR MEMBERSHIP FEE (I.E., THE 
AMOUNT OF YOUR ANNUAL MEMBERSHIP FEE DIVIDED BY TWELVE). 

YOU EXPRESSLY ACKNOWLEDGE AND AGREE THAT INTUILY CONTRACTS WITH A THIRD 
PARTY TO PROCESS YOUR PAYMENT OF MEMBERSHIP FEES TO INTUILY THROUGH THE 
USE OF A CREDIT CARD (A “CREDIT CARD PROCESSOR”). YOU UNDERSTAND AND AGREE 
THAT NEITHER A CREDIT CARD PROCESSOR NOR ANY OTHER PARTY INVOLVED IN THE 
CREDIT CARD PROCESSING PROCESS FOR INTUILY, INCLUDING, BUT NOT LIMITED TO, 
THE COMPANY ISSUING THE CREDIT CARD TO YOU AND THE MERCHANT BANK 
(COLLECTIVELY, THE “RELEASED PARTIES”) SHALL BE LIABLE FOR ANY DAMAGES (AS 
DEFINED HEREIN AND SUBJECT TO THE LIMITATIONS SET FORTH IN THIS SECTION 
SUFFERED BY YOU AS A RESULT OF THE FAILURE OF INTUILY TO PROVIDE SERVICES TO 
YOU UNDER THIS AGREEMENT OR ANY BREACH OF THIS AGREEMENT BY INTUILY. YOU 
HEREBY RELEASE EACH OF THE RELEASED PARTIES FROM ANY AND ALL DAMAGES YOU 
MAY SUFFER AS A RESULT OF THE FAILURE OF INTUILY TO PROVIDE SERVICES TO YOU 
UNDER THIS AGREEMENT OR ANY BREACH OF THIS AGREEMENT BY INTUILY. YOU AGREE 
TO INDEMNIFY AND HOLD HARMLESS EACH OF THE RELEASED PARTIES FOR ANY AND 
ALL DAMAGES IT MAY SUFFER AS A RESULT OF YOUR BREACH OF THIS SECTION. YOU 
HEREBY UNDERSTAND AND AGREE THAT INTUILY SHALL BE SOLELY LIABLE FOR THE 
PAYMENT OF ANY DAMAGES TO YOU UNDER THIS AGREEMENT. 

BREACH OF TERMS OF USE AND LIQUIDATED DAMAGES 

You understand that the content in each report or record on Intuily has significant value to Intuily and 
that the damage caused to Intuily for any violation of these Terms of Use pertaining to a report or 
record will be difficult to accurately estimate. Thus you shall be liable to pay us the following 
amounts as liquidated damages, and you agree that the liquidated damages are a reasonable 
estimate of Intuily’s damages for the specified breaches of these Terms of Use: 

1. If you post Content in violation of these Terms of Use, you agree to promptly pay Intuily One 
Thousand Dollars ($1,000) for each item of Content posted in violation of these Terms of 



Use. We may (but shall not be required to) to issue you a warning before assessing 
damages. 

2. If you display, copy, duplicate, reproduce, sell, re-sell or exploit for any purpose any Content 
in violation of these Terms of Use, you agree to pay One Hundred Dollars ($100) for each 
record or report that you displayed, copied, duplicated, reproduced, sold, re-sold or exploited 
for any purpose. 

3. If you use computer programming routines that are intended to aggregate records or reports 
from the Sites and Services or otherwise damage, interfere with, disrupt, impair, disable or 
otherwise overburden the Sites and Services, you agree to pay One Hundred Dollars ($100) 
for each report or record that is aggregated, disrupted, damaged or otherwise affected by 
you. 

4. Except as set forth in the foregoing subparagraphs (a) through (c), inclusive, you agree to 
pay the actual damages suffered by Intuily, including, but not limited to attorneys’ fees and 
court costs, to the extent such actual damages can be reasonably calculated. 
Notwithstanding any other provision of these Terms of Use, we reserve the right to seek the 
remedy of specific performance of any term contained herein, or a preliminary or permanent 
injunction against the breach of any such term or in aid of the exercise of any power granted 
in these Terms of Use, or any combination thereof. 

 
ENTIRE AGREEMENT 

These Terms of Use and other agreements, rules, and policies incorporated by reference to these 
Terms including, without limitation, the Privacy Policy, constitutes the entire agreement between you 
and Intuily. It supersedes any prior or contemporaneous negotiations, discussions or agreements, 
whether written or oral, between you and Intuily regarding the subject matter contained in these 
Terms of Use. Additional terms and conditions may exist between you and third parties, including but 
not limited to, Professionals and others. You represent and warrant that those third party 
agreements do not interfere with your obligations and duties to Intuily under these Terms of Use. 

 

ARBITRATION AND CLASS ACTION WAIVER 

PLEASE READ THIS SECTION CAREFULLY. IT AFFECTS YOUR LEGAL RIGHTS, INCLUDING 
YOUR RIGHT TO FILE A LAWSUIT IN COURT. 

You and Intuily agree that these Terms affect interstate commerce and that the Federal Arbitration 
Act governs the interpretation and enforcement of these arbitration provisions. 

This Section is intended to be interpreted broadly and governs any and all disputes between us, 
including but not limited to claims arising out of or relating to any aspect of the relationship between 
us, whether based in contract, tort, statute, fraud, misrepresentation or any other legal theory; claims 
that arose before this Agreement or any prior agreement (including, but not limited to, claims related 
to advertising); and claims that may arise after the termination of this Agreement. The only disputes 
excluded from this broad prohibition are the litigation of certain intellectual property and small court 
claims, as provided below. 

By agreeing to these Terms, you agree to resolve any and all disputes with Intuily as follows: 

Initial Dispute Resolution: Most disputes can be resolved without resort to litigation. You can reach 
Intuily's support department at info@Intuily.com. Except for intellectual property and small claims 
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court claims, the parties agree to use their best efforts to settle any dispute, claim, question, or 
disagreement directly through consultation with the Intuily support department, and good faith 
negotiations shall be a condition to either party initiating a lawsuit or arbitration. 
Binding Arbitration: If the parties do not reach an agreed-upon solution within a period of thirty (30) 
days from the time informal dispute resolution is initiated under the Initial Dispute Resolution 
provision above, then either party may initiate binding arbitration as the sole means to resolve 
claims, subject to the terms set forth below. Specifically, all claims arising out of or relating to these 
Terms or previous versions of these Terms (including the Terms' or Privacy Policy's formation, 
performance, and breach), the parties' relationship with each other, and/or your use of the Platform 
shall be finally settled by binding arbitration, as described below. 
Where the relief sought is $10,000 or less and you do not wish to bring the claim in small claims 
court, the arbitration will be conducted online by an online arbitration provider of our choosing in 
accordance with their applicable Arbitration Rules & Procedures effective at the time a claim is 
made. Currently, to start, you may initiate arbitration proceedings on the FairClaims website. You are 
responsible for your own attorneys' fees unless the arbitration rules and/or applicable law provide 
otherwise. 
Where the relief sought is $10,001 or more, resolution shall be in accordance with the JAMS 
Streamlined Arbitration Procedure Rules for claims that do not exceed $250,000 and the JAMS 
Comprehensive Arbitration Rules and Procedures for claims exceeding $250,000 in effect at the 
time the arbitration is initiated, excluding any rules or procedures governing or permitting class 
actions. To start an arbitration with JAMS, you must do the following: (a) write a Demand for 
Arbitration that includes a description of the claim and the amount of damages you seek to recover 
(you may find a copy of a Demand for Arbitration at www.jamsadr.com); (b) send three copies of the 
Demand for Arbitration, plus the appropriate filing fee, to JAMS, Two Embarcadero Center, Suite 
1500, San Francisco, California 94111; and (c) send one copy of the Demand for Arbitration to 
Intuily at 1355 Market Street, Suite 600, San Francisco, California 94103, ATTN: Legal. You will be 
required to pay $250 to initiate an arbitration against us. If the arbitrator finds the arbitration to be 
non-frivolous, Intuily will pay all other fees invoiced by JAMS, including filing fees and arbitrator and 
hearing expenses. You are responsible for your own attorneys' fees unless the arbitration rules 
and/or applicable law provide otherwise. 

The arbitrator, and not any federal, state, or local court or agency, shall have exclusive authority to 
resolve all disputes arising out of or relating to the interpretation, applicability, enforceability, or 
formation of these Terms or the Privacy Policy, including but not limited to any claim that all or any 
part of these Terms or Privacy Policy is void or voidable, whether a claim is subject to arbitration, or 
the question of waiver by litigation conduct. The arbitrator shall be empowered to grant whatever 
relief would be available in a court under law or in equity. The arbitrator's award shall be written and 
shall be binding on the parties and may be entered as a judgment in any court of competent 
jurisdiction. 

The parties understand that, absent this mandatory arbitration provision, they would have the right to 
sue in court and have a jury trial. They further understand that, in some instances, the costs of 
arbitration could exceed the costs of litigation and the right to discovery may be more limited in 
arbitration than in court. 

If you are a resident of the United States, arbitration may take place in the county where you reside 
at the time of filing. For individuals residing outside the United States, arbitration shall be initiated in 
the State of California, United States of America. You and Intuily further agree to submit to the 
personal jurisdiction of any federal or state court in San Francisco County, California in order to 
compel arbitration, to stay proceedings pending arbitration, or to confirm, modify, vacate, or enter 
judgment on the award entered by the arbitrator. 

https://www.fairclaims.com/
http://www.jamsadr.com/


Class Action Waiver: The parties further agree that the arbitration shall be conducted in their 
individual capacities only and not as a class action or other representative action, and the parties 
expressly waive their right to file a class action or seek relief on a class basis. YOU AND INTUILY 
AGREE THAT EACH MAY BRING CLAIMS AGAINST THE OTHER ONLY IN YOUR OR ITS 
INDIVIDUAL CAPACITY, AND NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED 
CLASS OR REPRESENTATIVE PROCEEDING. If any court or arbitrator determines that the class 
action waiver set forth in this paragraph is void or unenforceable for any reason or that an arbitration 
can proceed on a class basis, then the arbitration provisions set forth above shall be deemed null 
and void in their entirety and the parties shall be deemed to have not agreed to arbitrate disputes. 
Exception: Litigation of Intellectual Property and Small Claims Court Claims: Notwithstanding the 
parties' decision to resolve all disputes through arbitration, either party may bring enforcement 
actions, validity determinations or claims arising from or relating to theft, piracy or unauthorized use 
of intellectual property in state or federal court or in the U.S. Patent and Trademark Office to protect 
its intellectual property rights ("intellectual property rights" means patents, copyrights, moral rights, 
trademarks, and trade secrets, but not privacy or publicity rights). Either party may also seek relief in 
a small claims court for disputes or claims within the scope of that court's jurisdiction. 
30-Day Right to Opt Out: You have the right to opt out and not be bound by the arbitration and class 
action waiver provisions set forth above by sending (from the email address you use on Intuily) 
written notice of your decision to opt out to info@Intuily.com with the subject line, "ARBITRATION 
AND CLASS ACTION WAIVER OPT-OUT." The notice must be sent within thirty (30) days of the 
later of the Effective Date of these Terms or your first use of the Platform; otherwise, you shall be 
bound to arbitrate disputes in accordance with the terms of those paragraphs. If you opt out of these 
arbitration provisions, Intuily also will not be bound by them. 
Changes to This Section: Intuily will provide thirty (30) days' notice of any changes affecting the 
substance of this Arbitration and Class Action Waiver section by posting on the Intuily Terms of Use 
website, sending you a message, or otherwise notifying you when you are logged into your account. 
Amendments will become effective thirty (30) days after they are posted on the Intuily Terms of Use 
website or sent to you. 

Changes to this section will otherwise apply prospectively only to claims arising after the thirtieth 
(30th) day. If a court or arbitrator decides that this subsection on "Changes to This Section" is not 
enforceable or valid, then this subsection shall be severed from the section entitled “Arbitration and 
Class Action Waiver,” and the court or arbitrator shall apply the first Arbitration and Class Action 
Waiver section in existence after you began using the Platform. 

Survival: This Arbitration and Class Action Waiver section shall survive any termination of your 
Account or the Platform. 
Third-Party Beneficiary: You and Intuily acknowledge that any third party consumer reporting agency 
that Intuily uses to perform background checks on Service Members is an express and intended 
third party beneficiary of this arbitration provision and as such, the terms of this Arbitration provision 
will inure to the benefit of the consumer reporting agencies and may be enforced by them. 
Accordingly, you agree that any dispute that arises between you and a consumer reporting agency 
that relates to or arises out of this Agreement or any aspect of your relationship with Intuily will be 
resolved by binding arbitration. If any court or arbitrator determines that this third-party beneficiary 
subsection is void or unenforceable for any reason, then this subsection shall be severed from the 
section entitled “Arbitration and Class Action Waiver,” and the remainder of the section shall remain 
enforceable, meaning that the class action waiver and the mutual obligation to resolve disputes 
between you and Intuily through binding arbitration remains enforceable. 
GOVERNING LAW 

These Terms of Use and the relationship between You and Intuily will be governed by the laws of 
the State of Texas, notwithstanding the choice of law provisions of the venue where any action is 
brought, where the violation occurred, where You may be located or any other jurisdiction. You 
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agree and consent to the exclusive jurisdiction of the state or federal courts located in Travis County, 
Texas and waive any defense of lack of personal jurisdiction or improper venue or forum non 
conveniens to a claim brought in such court, except that Intuily may elect, in its sole discretion, to 
litigate the action in the county or state where any breach by You occurred or where You can be 
found. You agree that regardless of any statute or law to the contrary, any claim or cause of action 
arising out or related to Your use of the Site or Service or these Terms of Use shall be filed within 
one (1) year after such claim or cause of action arose or will forever be barred.’’ 

GENERAL 

If you breach any term of these Terms of Use or other agreement with Intuily, Intuily may pursue any 
legal or equitable remedy available, including but not limited to, direct, consequential, and punitive 
damages and injunctive relief. Intuily’s remedies are cumulative and not exclusive. Failure of Intuily 
to exercise any remedy or enforce any portion of the Terms of Use at any time shall not operate as a 
waiver of any remedy or of the right to enforce any portion of the Agreement at any time thereafter. If 
any provision of the Terms of Use is found to be unenforceable or invalid, that provision shall be 
limited or eliminated to the minimum extent necessary so that the Terms shall otherwise remain in 
full force and effect and enforceable. These Terms of Use are not assignable, transferable or 
sublicensable by you except with Intuily’s prior written consent. We may transfer, assign or delegate 
the Terms and its rights and obligations without consent. Users of this Sites and Services are 
responsible for compliance with all applicable regulations and laws. No joint venture, partnership, 
employment or agency relationship exists between you and Intuily as a result of these Terms of Use 
or use of the Sites and Services. You acknowledge and agree that each of the Released Parties 
shall be an intended third party beneficiary of these Terms of Use. 

Force Majeure: Other than payment obligations, neither Intuily nor you shall be liable to the other for 
any delay or failure in performance under the Terms arising out of a cause beyond its control and 
without its fault or negligence. Such causes may include but are not limited to fires, floods, 
earthquakes, strikes, unavailability of necessary utilities, blackouts, acts of God, acts of declared or 
undeclared war, acts of regulatory agencies, or national disasters. 
No Third-Party Beneficiaries: You agree that, except as otherwise expressly provided in these 
Terms, there shall be no third-party beneficiaries to these Terms. 
Contacting You and E-SIGN Consent: You agree that Intuily may provide you with notices, including 
those regarding changes to the Terms, by email, regular mail, or postings on the Platform. With your 
consent, Intuily, Customer Members, Service Members, or other individuals may also contact you by 
telephone or through text messages. If you have agreed to receive text messages or telephone calls 
from Intuily, Customer Members, Service Members, or other individuals you also consent to the use 
of an electronic record to document your agreement. You may withdraw your consent to the use of 
the electronic record by sending an email to info@Intuily.com with "Revoke Electronic Consent" in 
the subject line. To view and retain a copy of this disclosure or any information regarding your 
enrollment in this program, you will need (a) a device (such as a computer or mobile phone) with a 
web browser and Internet access; and (b) either a printer or storage space on such device. For a 
free paper copy, or to update our records of your contact information, send an email 
to info@Intuily.com with contact information and the address for delivery. 
Entire Agreement: These Terms, together with the Privacy Policy and any other legal notices or 
additional terms and conditions or policies published by Intuily on the Platform, shall constitute the 
entire agreement between you and Intuily concerning the Platform or Pro Services obtained through 
the Platform. Except as explicitly stated herein, if any provision of the Terms is deemed invalid by a 
court of competent jurisdiction, the invalidity of such provision shall not affect the validity of the 
remaining provisions of the Terms, which shall remain in full force and effect. 
Waiver: No waiver of any provision of these Terms shall be deemed a further or continuing waiver of 
such term or any other term, and Intuily's failure to assert any right or provision under these Terms 
shall not constitute a waiver of such right or provision. 
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Statute of Limitations: You agree that regardless of any statute or law to the contrary, any claim 
arising out of or related to the Platform or the Pro Services offered therein must commence within 
one (1) year after the cause of action accrues. Otherwise, such cause of action is permanently 
barred. Notwithstanding the foregoing, this statute of limitations shall not apply to residents of New 
Jersey. 
Section Headings: The section headings in these Terms are for convenience only and have no legal 
or contractual effect. Contact Information: If you have any questions about these Terms or the 
Platform, please contact us by sending an email to info@Intuily.com, 
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